
If a Government employee do not have government email id (account) then follow the below steps. 

Requirement:- 

1. Valid email id like gmail, yahoo mail, rediff mail or others, which is accessible now like abcd@gmail.com. As OTP will be send to this email id. 

2. Reporting Officer gov email id, through which reporting officer can log into eforms.nic.in to approve your request. Reporting Officer gov email id should be active. 

Procedure in following Order to be followed. 

1. The user has to log into eforms.nic.in with his/her non-gov email id like gmail id. 

2. Updated his profile. 

3. Apply for Single user Subscription. 

 

Note In this case, user cannot opt for bulk user Subscription. 
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Procedure in Order 

1. Open eforms.nic.in in web browser like FireFox, Google Chrome, Microsoft Edge. 

 

 

  



2. Click on Login with EFORMS 

 

  



3. Here enter your email address like abcd@gmail.com, abcd@yahoo.com, abc@rediffmail.com or other and click on Continue. 
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4. In this screen enter your mobile number, Captcha and click on Continue. If no captcha (image), displays then click on refresh button. 

 

`  



 

 

6. Here enter OTP received on your mobile and email provided in previous step and click on CONTINUE 

 

 

 

 



7. You will now enter in your eforms page. Click on the image at the right top corner with an image of a man. 

 

 

 

 

8. Click on the image and the click on “My Profile” under it. 

 



9. A Page titled “User Profile” will open and under it, there are two section. One Personal Info and other id Organization Info below picture. 

 

 



 

10. Fill your details in Personal Info section and click on Continue. 

 Note: - You Cannot move to Organization Info without filling personal Info. 

If there are no error on your personal info and it is as per the instruction given in the form then click on Continue it will move to Organization Info 

 

 

 



11. Fill your organization details. Here you have to provide government email id of your reporting Officer. If reporting Officer email id is correct then other detail will be filled automatically. 

Check system generated details of reporting Officer Details fetched by the system. If it is corrected Click on Submit. 

Your profile will be updated. 

 

 

 



12. After updating your profile, click on Email(@gov) on the left pane of the window as below diagram. 

 

 

 



13. As per below diagram please select Name Based email. Desired / Preferable email id should have a dot (.) in between. Like for Rakesh Kumar Brahma, you can give it as 

rk.brahma@assam.gov.in and in alternate as brahma.rk@assam.gov.in or others as you desire.  

 

For Office email id, the desired email id should contain a  hyphen (-) character in between. Suppose HoD of Public Health Engg Office is Executive Engineer and location 

of the Office is Kokrajhar. Then you can chose eephed-kokrajhar@assam.gov.in or other but there should be hyphen character in the preferred email id and alternate email 

id. On Clicking Preview and Submit, details will move to eforms.nic.in but if there are errors, which can be identified by looking at the form and the fields marked with red colour 

font. 
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14. Now You can submit the filled in form by checking “I agree to Terms and Conditions”. On submission the details as per below diagram will be displayed. Now you can 

Preview and Edit if there is any change required by clicking “EDIT” and if no change required then submit the form.  

 

 

 



15. On successful submission of the form with no error. Pls Click on My Request. Here you will be able to view you Application Id under App Id. Please not down it which might 

be required for further purposes. 

 

 

 

 

16.  After Delegated Admin from NIC creates the email id, SMS will be sent to the Subscriber in his registered mobile number provided in personal info section. 

17. If subscriber do not receive SMS, then status can be viewed by Reporting Officer login in eforms. 

18. If subscriber receive email id in SMS, but no password then he can reset it by browsing email.gov.in and clicking Forgot Password link. 

19. For other issues and queries, log on to servicedesk.nic.in and submit your concern. DIO NIC Kokrajhar 


